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Welcome to the 8th edition of our Child Protection Bulletin.  This is designed to give you some 

of the recent information and updates in one handy place.   

As we are currently in the midst of the COVID-19 pandemic this issue highlights additional 

on-line guidance and resources to support children and families at this time. 

We would welcome feedback on how useful you find the bulletin: email 

info@careandlearningalliance.co.uk 

 

COVID-19 STATEMENT FROM HIGHLAND CHILD PROTECTION COMMITTEE 

This is an extremely stressful time for everyone and can put extra pressure on families. Most 
will cope with this time with virtual support from extended family, neighbours and the wider 
community.  However, if you are worried that a child or young person may be at risk of harm 
please visit the Help and Advice page at https://hcpc.scot/ for contact numbers.  

Outwith normal office hours you can contact Emergency Out of Hours Service on 08457 697284, 
Moray Social Work 03457 565656 or the Police on 101 

If you have a concern and are seeking further advice or will refer to SW, it will be useful to remember 
these 5 key questions to ensure you have the right information: 

 What is getting in the way of this child’s well-being? 

 Do I have all the information I need to help this child? 

 What can I do now to help this child? 

 What can my agency do to help this child? 

 What additional help, if any, may be needed from other agencies? 
 

Remember Child Protection is everybody’s responsibility 

Every child has the right to be safe  

 

Keep checking the Highland Child Protection committee website for updated 
information including the Child Protection Covid-19 Interim Guidance Update 
available here. On the same page, you will also find a range of further guidance 
including from Celcis (Centre for Excellence for Children’s Care and Protection) 
 

Safe, Strong and Free have recorded stories of Shona and Callum on their 

Facebook page in English and Gaelic to support children at home which you can 

access here.  SSF have also produced Activity play packs for Pre-School and Primary1 

children to support children’s learning and reinforce safety messages. 

 

There is a range of useful self-help resources on the Stop it Now! website or the 
confidential helpline remains available during the pandemic on 0800 1000 900. 
You can also download a Family Pack which includes a useful template for making 
a Family Safety Plan. 
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mailto:info@careandlearningalliance.co.uk
https://hcpc.scot/wp-content/uploads/2020/04/Statement-from-CPC.docx
https://hcpc.scot/
https://hcpc.scot/resources/
https://www.celcis.org/knowledge-bank/protecting-children/covid-19
https://www.facebook.com/pages/category/Social-Service/Safe-Strong-Free-140771199306150/
file:///C:/Users/Marion%20Laidlaw/OneDrive%20-%20Care%20and%20Learning%20Alliance/Desktop/work%20in%20hand/CPDO%20current%20info/safestrongandfree.org.uk/wp-content/uploads/2020/04/Activity-Pack-Pre-school-1.pdf
http://safestrongandfree.org.uk/wp-content/uploads/2020/04/Activity-Pack-Primary-1-1.pdf
https://www.stopitnow.org.uk/stop-it-now-scotland/
https://www.stopitnow.org.uk/wp-content/uploads/2020/02/Family-Safety-Pack-WEB-JAN16.pdf
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Child Protection Training 

All face to face Child Protection training in Highland has been cancelled until 

further notice due to COVID-19. Many practitioners are working from home and 

are accessing online learning.  We have seen a significant increase in the 

uptake of free Highland Child Protection Committee (HCPC) Child Protection 

related e-modules in April and May with 2497 modules accessed in Highland 

and significant uptake by other users across Scotland.  

So a very big thank you to everyone who has taken the time to complete these e-modules and is 

working hard to help keep children safe in these very challenging times. It’s so 

important for us all to be vigilant and keep in contact with the children and families 

we work with and partner agencies as much as we possibly can. 

Our new module launched at the end of March, Understanding the Child’s Plan 

has proved to be very popular.  We’re delighted to announce that the latest 

module ‘Think you know Neglect’ is available now!  To access this free e-

learning click here 

Please promote uptake with colleagues, family and friends. 

And coming very soon will be a Consultation Tool for Children Not Yet at School.   

We’re also very pleased to share that the HCPC training team are in the process of creating some 

new online short format learning sessions and resources.  Updated information will be posted on 

Social Media by HCPC and CALA. To follow click @HighlandCPC, CALA FB, @CALAchildcare. 

There’s a whole raft of child protection information and guidance for practitioners, parents and 

communities on the CPC www.hcpc.scot and on the KCS information page on the CALA website 

https://www.careandlearningalliance.co.uk/useful-publications/ 
 

Keeping Safe Online 

With many children and young people spending more time 

online, it’s comforting for parents/carers to know that they’re 

doing everything they can to help ensure they do so safely. 

There is a range of useful guides providing helpful 

information to help keep children and young people of all 

ages safe online with guidance for ages 0-5, 6-10, 11-13, 

14+ and parents. Click here to access these resources on 

our ‘Child Protection Useful Publications’ page 

under ONLINE SAFETY 

What’s the problem? is a very helpful document for parents about staying 

safe on-line and what to do if things go wrong. Produced in association with the 

Stop it Now Campaign, Upstream and the Scottish Government, it looks at 

aspects such as accessing adult pornography, sending or receiving indecent 

images. Click on the link above to access. 

UNCRC – children’s rights 

We’ve just updated our page on Children’s Rights page on the CALA website. 
Along with guidance there are links to a number of useful tools including 
UNCRC symbols, 7 Golden Rules of Participation and links to training e.g. 
when and how to use the Children’s Rights and Wellbeing Impact Assessment 
(CRWIA).  Check out these resources here:  

 

https://calaelearning.co.uk/
https://twitter.com/HighlandCPC
https://www.facebook.com/CALA.Childhood.Practice
https://twitter.com/CALAchildcare
http://www.hcpc.scot/
https://www.careandlearningalliance.co.uk/useful-publications/
https://www.careandlearningalliance.co.uk/useful-publications/
https://www.careandlearningalliance.co.uk/useful-publications/
https://www.careandlearningalliance.co.uk/wp-content/uploads/2020/05/Scotland-Whats-the-Problem.pdf
https://www.careandlearningalliance.co.uk/guidance-support/childrens-rights/
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Useful help and advice for maintaining health, wellbeing and 

play particularly during Coronavirus 

Check out our Keep safe information for families during Covid-19 page, also details of support 

available via the NHS 

For general questions about coronavirus, visit the NHS Inform website 

Further information for practitioners is available at Health Protection Scotland 

For people living and working in Highland, further advice and support is available 
from Highland Council here 

Information from the Army Welfare Service relating to COVID-19 in Moray and 
Highland is available here.  The AWS Intake and Assessment Team can be 

contacted on 01904 882053 

Some frequently asked questions regarding children and adult rights during 

lockdown e.g. can children go shopping for adults, can you take your child with you available at 

https://cypcs.org.uk/faq/  This site is regularly updated. 

Help for supporting children at home – lots of useful advice across all ages available at Parent Club 

Looking after our Wellbeing and mental health 

All of us are dealing with different circumstances at present and it is quite normal to 

feel sad, stressed, confused, scared or angry during a crisis.  This helpful poster from 

the World Health Organisation gives ideas for coping with stress.  You can download 

a copy here 

 

Check out the dedicated section on the CALA website for 

supporting children and families during COVID-19 including 

sources of advice on health and wellbeing and play ideas for 

children. You can access this here  

 

HIGHLAND CHILD PROTECTION 
COMMITTEE 

Highland Child Protection Committee 
Family Resource Centre 
Limetree Avenue 
Inverness 
IV3 5RH 
  
Telephone Numbers:  
01463 732460 (Donna) 
01463 732461 (Nancy/CP Health) 
01463 732472 (Laura) – Business Support 
CPC 
  
Training Email: CP.Training@highland.gov.uk 

 

 

MORAY CHILD PROTECTION 

COMMITTEE 

Moray Child Protection Committee 

The Moray Council, Education and Social 

Care. 

High Street, Elgin 

IV30 1BX 

01343 563424 
mcpc@moray.gov.uk 

https://www.careandlearningalliance.co.uk/family-information-support/
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19
https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/
https://www.highland.gov.uk/coronavirus
https://www.careandlearningalliance.co.uk/useful-publications/
https://cypcs.org.uk/faq/
https://www.parentclub.scot/
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf?sfvrsn=9845bc3a_2
https://www.careandlearningalliance.co.uk/family-information-support/
mailto:CP.Training@highland.gov.uk
mailto:mcpc@moray.gov.uk
https://hcpc.scot/

